xg—’tQ Installation Guide

Step 1: Launching the xI-1Q Installation Application

In order to install xI-1Q you need to run the installation application. If you are using a DVD to install xI-1Q
then this file will be called SETUP.EXE and can be found within the root of the installation DVD (or network
folder containing the same installation files). If you have AutoRun enabled then inserting the DVD should
automatically launch this setup program.

However, if you are using an installation package downloaded from xI-1Q then you just need to launch this
single EXE file in order to run the setup program.

Step 2: Accepting the End User License Agreement

Once you have launched the installation process you will need to wait a few moments for the Setup
Application to be displayed, where the ‘xI-1Q: Interactive Excel Training - Setup’ dialog box should then
appear on your screen:

m x1-1Q: Interactive Excel Training - Setup

Licenze Agreement
Please review the license terms before installing =|-10.

Press Page Down ko see the rest of the agreement.,

EMD USER LICEMSE AGREEMEMT -

IMPORTAMT, READ CAREFULLY BEFORE INSTALLIMG SOFTWARE:

. This End User License Agreement ("EULA™ is a legal and binding agreement
between wou (either an individual or a single entity) and Superscript Solutions Limited, its
subsidiaries and agents, (collectively “SuperScript Solutions") For the Software
accompanying this EULA, which includes the associated proprietary media, prinked
materials, any associaked documentation (including electronic) provided to Yoo by
Superscript Solutions fcollectively "Software™,

. Any software updates or related supplements ko the Software issued ko wou

by Superscript Solutions shall be deemed to be Software that is within the scope of this s

If wou accept the kerms of the agreement, click I Agree ba conkinue, You muskt accepk the
agreement toinskall x-10.

[ I Agree l [ Cancel ]

Before you can install xI-1Q you need to read the End User License Agreement shown within this dialog box.

If you accept the terms and conditions shown then you need to click on the ‘I Agree’ button at the bottom
of this dialog box.

Step 3: Selecting the Install Location

By default xI-1Q will be installed within a sub-folder called ‘xI-1Q’ within the ‘Program Files’ folder on your
local hard drive. However, if you wish to modify this default install location then you just need to use the
‘Browse..."” button in order to select a new location.

Once you have chosen the install location you then need to click on the ‘Install’ button:
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ﬂ x1-1Q: Interactive Excel Training - Setup

Choose Install Location
% Chioose the Folder in which ko install x-10,

Setup will install xI-1Q in the Following Folder, To install in a different Folder, click Browse and
select another Falder, Click Install ko stark the inskallation,

Destination Folder

i Erowse. .,

Space reguired: 1,1G6
Space available: 1.4GE

< Back ” Install l [ Zancel

Step 4: Installation Process

The installation application will take a few minutes to copy all the required files to your computer. A status
bar along the top of this new dialog box will give you an indication of the installation progress:

When all files have been copied successfully the ‘Installation Complete’ message will appear at the top of
the dialog box. In order to exit this installation application you now just need to click on the ‘Close’ button.

xI-1Q is now installed, and will be launched when you next open Microsoft Excel 2002 or 2003.

m x1-1Q: Interactive Excel Training - Setup

Installation Complete
Setup was completed successfully,

Setup Campleted - Please launch Micrasaft Excel 2002 ar 2003 in order ba Activate x-10

[.hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhq

Shiow details
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Step 5: What happens if xI-1Q does not launch when you open Excel

If you have installed xI-1Q successfully, as indicated in the snapshot shown in Step 4 above, then xI-1Q
should normally launch the next time you open Microsoft Excel. However, if this does not happen, then it
might be because Excel’s security settings are blocking the xI-1Q DLL from launching when Excel starts up.
Below are 2 solutions to this problem, with the 1* being the recommended approach:

5

.1 - Excel Security Settings: Recommended A

roach

_ View |
Color

International Save Error Checking

File encryption settings for this workbook

Password to open: |

File sharing settings for this workbook

Password to modify: |

[] read-only recommended
Digital Signatures. ..
Privacy options
[ ] remove personal information from file properties on save

Macro security

Adjust the security level for files that might contain macro viruses and
spedfy names of trusted macro developers,

as

| Caladation | Edt | General | Transion | Customiists | Chart |

i | | Security Levél-l Trusted Publishers
Spelling | Security s
Issued To Issued By Expir... Fn'endlyl
Microsoft Corporation  VeriSign Commerdal ...  18/04... <Nonex
| Advanced...
55| | | ]
I Trust all installed add-ins and templates I
[ Mado Seaurity. .. | |fTrust access to Visual Basic Project:
[ oK ] [ Cancel
J l Cancel J

ok~ w0DnPE

xI-1Q.DLL will be trusted by Excel.

Open Excel’'s Options dialog box using the Options command under the Tools menu

Select the ‘Security’ tab (should appear similar to the left hand portion of the above snapshot)

Click on the ‘Macro Security..." button (highlighted in the above snapshot)

Choose the ‘Trusted Publishers’ tab on the Security dialog box that will then open

Ensure that the ‘Trust all installed add-ins and templates’ checkbox is ticked, as this will ensure that

Click OK to close down both the Security and Options dialog boxes, and then close down Excel.
When you next open Excel, xI-1Q should launch with the necessary security privileges.

5.2 - Excel Security Settings: Alternative Approach

View

| calculation | Edit

Color | International Save

| General | Transiton | Customlists | Chart |
Error Cheddng | Spelling | Security

File encryption settings for this workbook

Password to gpen: |

| Advanced...

File sharing settings for this workbook

Password to modify: |

[] read-only recommended
Digital Signatures. ..
Privacy oplions
[] remove personal information from file properties on save

Macro security

e D ] s s |
Security Level | Trusted Publishers |

(") Very High. Only macros installed in trusted locations will be allowed
to run. All other signed and unsigned macros are disabled.

{7 High. Only signed macros from trusted sources will be allowed to
run. Unsigned macros are automatically disabled.

. You can choose whether or not o run potentially unsafe’

) Low (not recommended). You are not protected from potentially
unsafe macros. Use this setting only if you have virus scanning
software installed, or you have checked the safety of all documents
you gpen,

Adjust the security level for files that might contain macro viruses and
spedfy names of trusted macro developers. Place Sooeily
oK Cancel
[ oK J [ Cancel ] ] l‘ ]
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Open Excel's Options dialog box using the Options command under the Tools menu

Select the ‘Security’ tab (should appear similar to the left hand portion of the above snapshot)
Click on the ‘Macro Security...” button (highlighted in the above snapshot)

Choose the ‘Security Level’ tab on the Security dialog box that will then open

o~ 0N PE

Choose the Medium Security Level, as this will allow xI-1Q to run, although this will require you to
Enable Macros each time Excel opens.

6. Choosing the Low option would avoid the need to Enable Macros each time, but it is strongly
recommended that you do NOT choose this option, as other potentially harmful macros would then
also be allowed to run without warning.

7. The 1% approach recommended in Step 5.1 above is by far the safer option, as this allows you to still
choose your own overall Security Level on this 1% tab, but then ensures that all Add-Ins that you
have installed (and therefore are likely to be willing to allow macros to be enabled for) will have
sufficient privileges.

If these 2 approaches do not correct the problem, and xI-1Q is still not being launched when Excel starts up,
or if the 1" approach fails and you do not want to use the 2" approach, then please contact xI-1Q at
support@xl-ig.com so that we can help you fix this problem.

Step 6: What happens if an error occurs during Installation

If you receive an Error Message while installing xI-1Q then the following information could help to correct
this problem. Otherwise please contact xI-1Q at support@xI-1Q.com:

Error Message 1 - "There was a problem while trying to register the required DLLs, and xI-1Q might
therefore not function correctly. If this is the case then please contact xI-1Q at support@xI-1Q.com."

The likely cause of this error is that you do not have the required administrator rights on the computer in
question, which is preventing the DLLs from being registered by the Setup program. Please ensure that the
Setup program is run with administrator rights.

Error Message 2 - "An unexpected error occurred while trying to unpack the necessary xI-1Q files. If this
error persists, please contact xI-1Q at support@xI|-1Q.com."

This error will likely be the result of corrupted installation files. If you receive this error message and a re-
install does not solve the problem then please contact xI-1Q for a new installation DVD.

Error Message 3 - "An unexpected error occurred while trying to create the necessary xI-1Q registry keys.
If this error persists, please contact xI-1Q at support@xI-1Q.com."

As with the 1% error message this is likely caused by insufficient access rights to the system registry. Please
ensure that the Setup program is run with administrator rights in order to overcome this problem.

Error Message 4 — “An error occurred while trying to register and authorise the required xI-1Q DLLs. If this
error persists, please contact xI-1Q at support@xI-1Q.com.”

This error will again likely be caused by insufficient access rights to the system registry or file system.
Please ensure that the Setup program is run with administrator rights in order to overcome this problem.
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